
 
 

March 20, 2020 
 

 
To Our Valued Customers and Partners, 
 
The safety and health of our employees, customers, vendors and their families is of primary 
importance to all of us. As such, we are observing all COVID-19 protocols and 
recommendations in our offices and plants. We have many folks working from home and have 
taken the appropriate steps to minimize personal interaction in our plants. Travel has been 
restricted and office visits are on hold. 
 
At this time, we are fully operational with our ability to manufacture and source product fully 
supported by our 23 operations in 21 countries. All facilities are operating in accordance with 
their local rules and regulations. Our goal is to continue to serve you and your business with the 
products and service you have come to expect from us, in as seamless a manner as possible. 
 
If at any time this should change, we will, of course, notify you immediately. 
 
Please do not hesitate to contact us with any specific questions and while we ride out this storm 
together, stay safe, stay healthy and look after each other. 
 
 
All the best, 
 
 

 
 
Rob Ruhlman 
Chairman, President and CEO 

 


